Refund policy
AYSO Region 969


If a player needs to withdraw from Region 969, an email requesting the withdraw shall be sent to all or one of the following positions: 

Regional Commissioner – tim@ayso969.org
Regional Registrar – volunteer@ayso969.org
Regional Treasurer – contact@ayso969.org

If a parent does not have access to email, he or she may provide a typed out or written letter.  Please call the Region at (405) 741-2976 to make arrangements for delivery of letter.  

Please include the following information: 

· Players name, and coach (if already assigned)
· Reason for the withdraw (Please be detailed)
· Parents name and address for the refund check. 

Refunds will be issued under the following conditions: 
A. A full refund (minus $2.75 processing fee) will be issued for requests sent prior to the first practice of the season.
B. For requests sent after the first practice, and before the first game of the season, a partial refund (see detail below) will be issued.  
a. Refund = Registration Fee Paid - AYSO National Fee of $25.00 (for insurance reasons). For example, $62.75 - 25 = $37.25
C. For requests sent after the first game will be reviewed on a case-by-case basis, by the regional board.  

Please note that all parts of the uniform package (Jersey, shorts, and socks), must be returned prior to receiving the refund.  Any parts not returned or returned in a non-reusable state, will be itemized and deducted from the refund.  Please allow 2-3 weeks for processing of refund checks.

Note: Any additional costs incurred by the region for late player registrations will be passed on to the player’s guardians.  For example, if a player chooses to register and the regions uniforms have already been ordered, a rush delivery maybe required in order to receive it in time for play.  The cost of the expedited delivery will be passed on to the guardians of that player.  

